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This study was conducted by the Armenian Red Cross Society (ARCS) within the framework of 

“Disaster Risk Reduction in Urban Communities” Project.

The Project is implemented with the financial assistance of Iranian Red Crescent and support of 

the International Federation of Red Cross and Red Crescent Societies (IFRC) in close cooperation 

with the Ministry of Emergency Situations of the Republic of Armenia (MES RA), Yerevan Municipality, 

particularly its Ajapnyak Administrative District, and the National Platform for Disaster Risk Reduction 

(ARNAP). 

The aim of the study is to test “Vulnerability and Capacity Assessment” tool in Yerevan city to iden-

tify to what extent it is applicable in urban communities and what kind of adaptation measures are 

required to make it comprehensive and useful assessment tool for DRR activity of National Societies. 
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1
introDUCtion

Along with development of humanity new risks and hazards emerge, that together with their nega-
tive impact may cause big disasters not only in rural but also in urban communities. Taking into 
consideration continuous increasing rate of urbanization in recent years, it becomes clear that imple-
mentation of DRR functions is necessary in urban communities as well. All those communities in 
the World that have been build without considering possible urbanization have currently numerous 
problems and high vulnerability toward natural and man-made disasters.  

Urbanization brings numerous problems that as a chain reaction have impact on increasing disas-
ter risks and on emerging of new risks. Those cases when urbanization exceeds possible projections 
and goes beyond acceptable limits are particularly dangerous.  All consequences related to this phe-
nomenon should be taken into consideration for further construction and development processes to 
diminish growth of disaster risk and vulnerability. otherwise the situation worsens and is approaching 
irrevocable point which can be fatal for any type of urban community.  

In DRR related projects implemented by the International Federation of Red Cross and Red Cres-
cent Societies (IFRC) most attention was paid to rural communities, which are considered more vul-
nerable because as a matter of fact in compare with urban communities they have less resources 
and budget and consequently  less capacities to respond to disasters or solve any other issues. 

From the point of implementing different DRR Projects, rural communities in compare to cities have 
been usually considered more rational as their small population number and variety of issues allow 
donors, even with small budget, to carry out development, DRR, social and other related projects with 
high effectiveness. Assessment is one of the most important prerequisites for effective implementa-
tion of any project: in DRR project it is Vulnerability and Capacity Assessment (VCA). only based on 
correct and detailed assessment results  it possible to identify existing issues and gaps, carry out rel-
evant planning and effective implementation of the project. It is logical that different RCRC National 
Societies initially tend to carry out VCA in DRR related projects. 

Assessments implemented within IFRC led DRR projects are already regulated within one “Vulner-
ability and Capacity Assessment” tool for a long time, which is a process that ensures participatory 
approach. VCA implies an implementation of multilayer assessment in both rural and urban commu-
nities. However, experiences from different National Societies show, that over time it has been more 
adapted to rural communities.  observations show that in order to carry out VCA in urban communi-
ties there is a need for different approach which is identified and developed through this study. ARCS 
Disaster Management and Population Movement Department as an implementer of this study, based 
on its rich working experience in rural communities has initiated testing of VCA method and identified 
its applicability in urban communities.
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2 vCA tools   

VCA is a well know participatory tool of IFRC, which is used for more than 15 years for conduct-

ing assessment in communities of different countries. This method of assessment is carried out with 

the aim to assess hazards, vulnerability as well as resilience capacities existing in the community. It 

implies involvement of management staff of the community, active residents and other stakeholders 

into the assessment process. VCA enables to define main functions of DRR which is possible to carry 

out in order to reduce negative impact of expected disaster.  Integral methodology of VCA includes 

implementation of 14 tools in order to get complete picture, but in the urban context they are not fully 

applicable.  

14 vCA tools according to the sequence

1. Collection of data from secondary sources  

2. Comparing initial and current data of the community

3. Semi-structured interviews

4. Discussions in focus groups

5. Visual observation

6. Mapping

7. Walking tour in community

8. Seasonal Map

9. Reflection of historical data

10 Assessment of families’ living conditions

11. Analysis of families’ livelihood

12 Analysis of institutional and social network

13 listing/ study of individuals and organizations with full capacities 

14 Schematic reflection of community data.

Within the framework of this project, ARCS has tested VCA tools in Yerevan city. based on the 
results, below presented table on applicability of the above mentioned tools in urban and rural com-
munities was developed.  Moreover, information about how relevant tools have been used during this 

study is also included in the table. 
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2.1. Table 1. Differences of applicability of 14 VCA tools in urban and rural communities 

in Urban communities
Applicability by ArCs within 
the framework of the Project 

1 Collection of Data 
from secondary 
sources  

Agencies that provide sources of sec-
ondary data are more diverse, and vol-
umes of information are incomparably 
large. Existing reports and studies are 
also multifarious.    based on the above 
mentioned points, there is a need to de-
cide the volume of required information. 
otherwise data analysis will take more 
time and resources.

Sources of secondary 
data in rural communities 
might be limited in num-
ber (Regional Municipality, 
Regional Rescue Service 
(RRS), non-governmental 
organizations etc.) which 
as a fact, in compare 
with Community Hall, do 
not obtain information 
containing tangible differ-
ences.  Existing studies, 
reports and etc. could be 
considered as sources of 
secondary data.

Survey conducted within the 
framework of the Project become 
a source of secondary data for 
ARCS. See Activity 1.

2 Comparative as-
sessment of initial 
and current data  
of the community.

This activity could be carried out in both urban and rural communi-
ties without making tangible changes. There is just a need to develop 
separate questionnaire for relevant cases. 

This activity has not been imple-
mented within the framework of 
the Project taking into consider-
ation the fact, that our objective 
was to test the applicability of the 
tools in urban communities and 
not collecting information, analy-
sis and defining risks.   

3 Semi-structured 
interview could be 
conducted with 
both, manage-
ment staff and in-
dividuals. For that 
reason, consider-
ations are taken 
for both cases.

After interview with the Head of Admin-
istrative district, it becomes clear that in-
formation is very diverse and voluminous 
so that it cannot be provided from one 
source only. Thus, representatives from 
different departments of Municipality 
of Administrative district  (at least 5 – 6 
departments) should be engaged in inter-
view process, to ensure comprehensive 
recorded information. In the city, during 
interview with residents, they have been 
specifying  inefficiency of various utility 
services, and have been providing limited 
information about disasters.  

In rural communities, con-
ducting interview with 1 
or 2 responsible people 
(Head of community, 
Deputy Head of commu-
nity, land manager, etc ) 
is enough to receive nec-
essary image. In urban 
communities residents 
are better aware over oc-
curring disasters and their 
consequences being di-
rectly affected by them.  

This process was carried out by 
ARCS in two directions: interview-
ing Head of Administrative district 
and individuals. (See activities 
2 and 7) Analysis of the results 
of interviews show that in urban 
communities residents prioritize 
DRR functions more and keen to 
participate in relevant events real-
izing that it is possible to reduce 
registered losses in agricultural 
area, which is directly related to  
their livelihood. 
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in Urban communities
Applicability by ArCs within 
the framework of the Project 

4 Discussions in fo-
cus groups 

There are several problems arise while 
forming focus groups in urban communi-
ties, for example:
• Active residents
• Ensuring participation of representa-
tives of different districts and structures 
in one group, otherwise it will be a group 
consisting 150 – 200 people.
However, there are condominiums in ur-
ban communities, which are representing 
management units of buildings of all area 
of administrative district. Cooperating 
with Utility Department of administrative 
district they (unit of coordinating con-
dominiums) respond to residents’ com-
plaints and recommendations. Meantime 
they are residents of building/ buildings 
of the certain area who are well aware of 
any issue and can be involved in focus 
groups. Therefore, in order to form focus 
group in urban communities, it is nec-
essary to explore existing management 
system, particularly its levels.

Focus groups in rural 
communities are formed 
by community active resi-
dents and representatives 
of different structures. 
(school, kindergarten and 
etc.). generally, compre-
hensive discussion about 
all areas and issues of 
the community is ensured 
through engagement of 
15-20 people into the fo-
cus group. 

ARCS has ensured implementa-
tion of this process through en-
gaging Heads of condominiums. 
See Activity 5. 

5 Visual observation This function is carried out with the same principle for both types 
of communities. Nevertheless, while 1 day is enough for conducting 
observation in rural community, in urban communities, based on the 
their scale, more time and resources will be required. 

 This process was not carried out 
based on the peculiarities of the 
assessment process. 

6 Mapping In urban communities, based on the 
existing various  complex designed in-
frastructures, there are always different 
types of maps (for example, road maps, 
maps of types of buildings, maps of sew-
age system etc.) which can be used for 
risk mapping. In urban communities, 
there are also maps that contain detailed 
data developed as a result of various 
studies, that can be used as secondary 
sources.   Related to development of 
maps, there are several problems, for 
example diversity and the volume of in-
formation do not allow to print the map 
in A4, A3 and sometimes in A2 formats. 
For that reason, division according to dis-
tricts/sectors (to smaller parts) for big cit-
ies is recommended before carrying out 
mapping. 

generally, in rural commu-
nities, complex designed 
infrastructures and rel-
evant maps do not exist, 
therefore for the imple-
mentation of this activity 
often there is a need for 
preparing new map, for 
example by reflecting on 
the flip charts from exist-
ing information.   
generally maps contain-
ing general information is 
used in rural communities 
(basically exist). It is also 
possible to use google 
maps by loading com-
munity map and make all 
notes on it.  Areas of rural 
communities are not big, 
which make it possible 
to reflect all information 
with relevant notes in A4 
format. 

Activities related to mappling have 
been conducted during discus-
sions in focus groups to under-
stand whether it is possible to 
develop map of risky zones of the 
administrative district. It became 
clear that it is possible, by putting 
together existing maps and com-
munity knowledge and experience 
over hazards and issues threaten-
ing areas under their subordina-
tion, and develop map of relevant 
area/ district as needed.  Never-
theless, no such a map per se has 
been developed. 
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in Urban communities
Applicability by ArCs within 
the framework of the Project 

7 Walking tour in 
community 

Implementation of this function coincides with the principles of imple-
mentation of the 5th Activity. 

This activity has not been orga-
nized based on the assessment 
peculiarities.

8 Seasonal map Development of seasonal map for both types of communities is car-
ried out with the same principle. 

Discussions during focus group 
meeting with involvement Heads 
of condominiums have taken 
place in regard to this process, 
and as a result seasonal map of 
hazard has been developed.  

9 Reflection of his-
torical data

Collection of historical data usually carried out through activities 1st 
and 4th, thus, there are organizational issues related to implementa-
tion of 1st and 4th activities in cities. However, there is a recommend-
ed approach, which is collecting historical data from local residents.

This process was carried out by 
the ARCS during various meet-
ings. See in Activities 1 and 5.

10 Assessment of 
families’ livelihood. 

This assessment in the form of different quiestions is included into 
interviews’ questionnaires to be carried out with residents, and as a 
result of their analysis, reflects general image over this issue.  

This process was carried out by 
ARCS as a form of survey among 
residents. See in the Activity 7.

11 Assessment of 
Families’ living 
conditions. 

This analysis is carried out by analyzing relevant questions included 
into the questionnaires. 

 This process was carried out by 
ARCS through surveys among 
residents. See in the Activity 7. 

12 Analysis of institu-
tional and social 
networks. 

The volume of information required to 
carry out similar analysis in urban com-
munities is incomparably larger and 
frequently, in order to provide this infor-
mation in a required  form relevant au-
thorities need some time. 

The situation in rural com-
munities is more simple 
and information provider 
is a Community Hall. 
However, additional infor-
mation might be obtained 
from relevant department 
of Regional Municipality.

Number of discussions in differ-
ent beneficiary groups  have been 
organized over this process in or-
der to understand the differences 
of this analysis in urban and rural 
communities. 

13 listing/ study of in-
dividuals and orga-
nizations with full 
capacities  

Collection of complete information about 
organizations and individuals in urban 
communities is incomparably difficult, 
meanwhile obtaining of such information 
from another organization like MES is 
totally another issue.  Relations between 
authorities from one hand and organiza-
tions and individuals from another hand 
in urban communities are official, there-
fore every single process is time consum-
ing. For this reason, it is recommended to 
carry our studies according to areas of 
interest. In our case, there is a National 
Platform for Disaster Risk Reduction (AR-
NAP) in Armenia which can provide infor-
mation about all organizations working in 
DRR.   

Existing of similar struc-
tures and individuals in ru-
ral communities may play 
a significant role in DRR 
functions as the main 
rescue and other forces/ 
services are based in 
Regional Municipalities.  
For example, existence of 
Road Construction orga-
nizations will significantly 
reduce cases with closed 
roads in winter period. 
Collection of similar infor-
mation in rural communi-
ties is accessible.

As a result of numerous discus-
sions organized in different bene-
ficiaries’ groups, it becomes clear, 
that state agencies are the main 
providers of similar information in 
rural and urban communities.    
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in Urban communities
Applicability by ArCs within 
the framework of the Project 

14 Schematic reflec-
tion of community 
information. 

The process of schematic reflection in 
both types of communities is carried out 
with the same principle. Indeed, in each 
case the content of scheme should be 
decided beforehand. Time consumption 
depends on the content and details of 
the information reflected in the scheme.

This process has not been orga-
nized based on the peculiarities of 
the assessment. 

Some main points that indicate principle differences of applicability of the tools are presented be-

low as an analysis of the Table. 

The main and/or priority source of information in urban communities can be Ministries of RA, 

particularly MES and City Municipality, as well as specialized government and non government struc-

tures, Ngos, etc, for example National Archive of Armenia, etc. In order to get more detailed informa-

tion it is necessary to apply for relevant departments of the above mentioned structures. 

There are also number of differences related to the questions included into the questionnaire. If 

in rural communities the questions are more of private nature and quite possibly that residents are 

aware , for example “is there a clinic in the village or not?”, “what type of clinic?”” etc., residents of 

urban communities can be aware only about state level institutions , and few people can be aware 

about private organizations. Thus, it means that as a result of survey we will not obtain complete in-

formation about medical institutions in Administrative district. This type of information can be provided 

only by the special department of City Municipality or Administrative district. 

There are also utility services in urban communities that can provide detailed information. Nev-

ertheless, in rural communities they do not exist, but there might be a staff person who possesses 

limited information.  

Also, the main difference is that assessment process in urban communities is mostly more time 

consuming based on the complex infrastructure, density of population, multilayer management and 

etc. 

 

 ACtivities CArrieD 
oUt DUrinG tHe sUrvey 

3

In order to efficiently carry out the study, number of meetings and discussions with responsible 

persons from different management levels have been organized. 
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initiAtinG CooPerAtion AnD 
seleCtion oF tArGet CoMMUnity

4

ACtivity 1

First activities have been aimed at starting the Project. Within the framework of the Project, ARCS 

has sent official letters to MES RA and Yerevan Municipality. letters have been addressed to the rel-

evant structures with the aim to present the functions carried out within the framework of the Project 

and requesting cooperation. MES has responded with the readiness to cooperate, and based on the 

direction and peculiarities of the Project Yerevan Rescue Service was appointed as a working partner 

of the Project.  

Ajapnyak was selected as a target district during mapping of the Yerevan city risky zones, and 

its  management staff have also received relevant proposal for Yerevan Municipality to support and 

participate in the Project.  Ajapnyak district is located in the North-West part of the city and covers 

an area of 2600 ha which is divided into 12 sectors. 110000 residents are living in Ajapnyak district. 

District’s Administrative staff includes: 

1. Trade, provision and advertizing,

2. Income registration and collection,

3. Financial,

4. legal,

5. Human resources,

6. Education, Culture and Sport,

7. organization of works with Utility and multifloor building management authorities 

8. Urban Development and land Management 

9. Social security, Health and programs departments, and 

10. Technical support staff.

All departments closely cooperate with relevant departments of Municipality, which are their coor-

dinating authorities. 

During the process of mapping risky zones, there was a need for colecting secondary sources 

data. In our case, it was Study on differences of rural and urban community hazards, vulnerability, 

infrastructure and services, carried out within the framework of the Project, where some data and 

analysis related to Administrative district have been presented in details. 

In this stage, in parallel to the above mentioned process, the study of existing VCA questionnaires 

was organized by ARCS with involvement of the relevant Project experts, representatives of MES and 
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other stakeholder. As a result, it become clear that only rural community related points and questions 

exist in questionnaire, that need to be changed and adapted.  However, the working group has de-

sided to carry out and interesting study, meaning changing the most change controversial questions 

and leaving others as they are to see the responses during the survey. Interviewers’ role was impor-

tant in this process therefore it was decided to engage particularly experienced volunteer instructors 

in carrying out interviews with questionnaires (process is presented in Activity 3).

MetHoDoloGy oF 
seleCtion oF beneFiCiAries 
For interviewinG. 

5

ACtivity 2

The second activity was the first official meeting, that was  organized with the Head of target Admin-

istrative district  of Ajapnyak, and other officials (heads of departments of administrative district and 

etc.) During the meeting, Project objectives and activities in details have been presented accordingly, 

after which discussions over the functions of the Project, implementation stages and timetable have 

taken place. Interview using questionnaire prepared for Management staff was conducted with the 

Head of Administrative district in this stage (See Annex 1)As a result, sufficient information about 

Administrative district was collected. However, it is worth to note that it become possible to answer 

questions requiring more detailed information only with involvement of responsible persons from dif-

ferent departments and with the support of the staff. Head of Administrative district, being a resident 

of that community could also provide historical data. 

Meeting was exploratory in nature; staff from both sides met each other and provided with contact 

information in order to organize and coordinate further activities. Territorial division of Administrative 

district was also included in the agenda with the aim to organize Project activites e.g. organizing and 

effectively carrying out interviews with residents. 

As a result, with the joint effort from the part of ARCS representatives and several staff members of 

the Administrative district this activity was carried out. The priority issue of the team was to under-

stand the principles and indicators of carrying out territorial division. First of all the minimum accept-

able number of interviews was clarified based on the total number of residents currently living in this 

area, as presented below. 

Afterwards, the following indicators of existing buildings in Administrative district was studied in de-

tails:

• Types and numbers, 

• Spreading and density, 
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• geographical location and etc.
During discussion in the first stage, precise indicators for basic division has been identified. They are:  

• Territorial peculiarities
• Existing problems in the area
• Existing problems inbuildings/residential houses
• location of buildings/ residential houses 
• Types of buildings and residential houses

Using above mentioned indicators, the working group decided to divide administrative district into 5 
territorial parts in the way that every part would include all existing types of specific characteristics 
and issues. Every part was named according to its characteristics:  

1. Residential houses
2. 15th and 17th district 
3. Emergency buildings
4. 16th district
5. Physics Institute area.

Division shows that it is impossible to involve similar number of residents or buildings in each group 
because there are diffirent types of building in administrative district (see in Table 2) and as a result 
they are with different sizes and based in different geographical location.  
Selection of buildings and/or residential houses was planned to carry out during the second stage 
following the patternin the way that residents from all types of buildings and areas would have been 
engaged in interviews. This process was carried out in the following way. First, sample size was cal-
culated using Slovin’s formula (http://www.statisticshowto.com/how-to-use-slovins-formula/) where n 
is a sample size, N is a size of population, and e is a level of precision equals to 0.05 in our case.  

According to this formula, in order to have 95% precision, at least 
398 households should have been interviewed.   Taking into con-
sideration total number of buildings and residential houses in ad-
ministrative district, it was decided to select equal number of build-
ings and residential houses. Three households from every 109 
multi floor buildings (overall 327 households) and one from resi-

dential houses (109 households) have been  selected.  As a result the sample size equals to 436.  
Afterwards, taking into account the number of existing types of buildings and/ or residential houses, 
houses have been selected accordingly in the way to ensure that they cover all the area. Moreover, 
proper distribution was ensured based on the number of streets, for example if the group involves 7 
vertical and 8 horizontal streets and there is a need to select 45 houses, then 3 houses from every 
streets should be selected. (45/15=3) Suppose the number of houses in this street is 15, it is divided 
into 3, and then every 5th house should be visited. In the final stage addresses of those buildings and/ 
or residential houses have been registered and the required list has been developed. In order to in-
crease the effectiveness of visits, it was decided that volunteer instructors interview the next apart-
ment or/ residential house in case the one from the list is not at home. It is recommended to use the 
Table of existing buildings in administrative district, prepared according to their type, location and 
other indicators. In our case similar Table was prepared jointly b y ARCS and the staff of administra-

tive district (see in Table 2) using maps that contain data about buildings. 
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5.1.  Table 2: Data on existing buildings and/ or residential houses in Ajapnyak administrative dis-

trict 

type of construction
number of 
floors 

number of 
exits

number of 
buildings 
in admin-
istrative 
district 

number of 
people (in 
one apart-
ment in aver-
age)

Average 
number of 
people in the 
building 

location accord-
ing to sectors 

1 Residential house 1-2 1 3160 5 5 (1, 2)* F, C, g

2 Multi floor 1 16 1 40 4 450 A,  b, C

3 Multi floor 2 12 2 9 4 270 D, H, E

4 Multi floor 3 10 2 3 4 235 C

5 Multi floor 4 9 1, 2 ,3 66 4
160, 180, 
204

A, E

6 Multi floor 5 5 4, 6 56 4 235, 315 F, D, H

7 Multi floor 6 5 9 1 4 480 g

8 Multi floor 7 4 3, 6 157 4 135, 298 D, E, F, g, H

9 Multi floor 8 3 3 7 4 95 E

* Maps of residential houses are not divided by sectors and have been inumerated during the 

study. 

seleCtion oF 
volUnteer instrUCtors 6

ACtivity 3

In order to carry out an assessment process within the framework of the Project, it was planned to 

invove volunteer instructors. For that reason, meeting at the ARCS Headquarter aimed at selecting 

volunteer instructors was organized with Project staff participation.  During the meeting the Project, 

activities to be completed by volunteer instructors and goals, particularly the VCA were presented.  

All questions included in the questionnaire developed for residents have been discussed in details, 

and clarifications have been made in order to have no uncertainty on behalf of volunteer instructors, 

thus ensuring clear understanding over the questionnaire. VCA process is carried out not only for 

the purpose of collecting information but also for  testing and studying VCA tool in urban community. 

For that reason, clear understanding of the goals and the nature of activities by volunteer instruc-

tors, making notes and indicating all ongoing  considerations was important. Parties agreed on the 
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timetable for implementation of further activities. Moreover, 12 selected volunteer instructors have 

been divided into 3 groups and one responsible and a contact persons were assigned to ensure 

further coordination of activities.  Every group has received addresses of target buildings in their 

assigned area and relevant number of questionnaires.  The number of distributed questionnaires to 

volunteer instructors was equal in order to complete all assignments in a scheduled time and pres-

ent results together with marked notes and recommendations to ARCS (see in Activity 7).  

selF AssessMent witH tHe stAFF 
oF ADMinistrAtive DistriCt 

7

ACtivity 4

Meeting with the Head of District and Heads of all departments of administrative district has been 

organized, during which self assessment was carried out based on the “Resilient cities” specific 

questionnaire, developed by UNISDR and adapted in place by UNDP, UNICEF, UN oCHA, World Vi-

sion, ARNAP and ARCS. The aim of the sef assessment was to understand: 

• The roles and responsibilities of the staff of administrative district in DRR related issues 

• To what extend the financial and budgetting processes are adapted in implementing DRR 

events. 

• What information is available in different departments of administrative district and how often 

it is updated. 

• What functions are carried out in ensuring infrastructure maintenance and their continuous 

deployment during disasters. 

• Existence of capacities of schools and clinics in administrative district. 

• legal and legislative parts of DRR related functions. 

• What kind of DRR projects are implemented in administrative district. 

• Impacts of climate change in administrative district 

• Early warning and means for providing information to residents  

•  Capacities of implementation of recovery works after disaster and etc.  

The aim of this process is also to develop an action plan in order to increase resilience of admin-

istrative district thus making ot more prepared and resilient. Similar assessment was carried out in 

Stepanavan city in the past, and as a result of analysis of that assessment a Plan of Action has been 

developed (see in Annex 2). This assessment was too general and provides an opportunity for activi-

ties for all partners, and in our case, the aim was to test its applicability in big cities to understand the 

gaps and differences of questionnaire.  

ARCS representatives and Project experts, ARNAP and MES representatives as well as volunteer 
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instructors have participated in the meeting. As a result it becomes possible to improve and maxi-

mally adapt questionnaires to Yerevan context (see in Annex 3). 

MeetinG witH HeADs oF
ConDoMiniUMs oF
ADMinistrAtive DistriCt

8

ACtivity 5

Meeting with Heads of condominiums of target buildings, around 42 people, was organized. Tak-

ing into consideration that participants have been sufficiently aware over the issues in administrative 

district, it was decided to test some VCA tools during the meeting e.g. mapping, development of sea-

sonal map, role interview with resident and etc. With its format, the organization of such a meeting 

in the city is equivalent to the rural focus groups discussions. It becomes clear that in the process 

of mapping of the risk zones there are differences in information volume, the size of the scale of the 

hazards and area, existence of dangerous facilities and other significant differences. While conduct-

ing interviews with participants using questionnaires developed for residents, existing and/or threat-

ening hazards to the administrative district have been revealed. In cities they are more household 

oriented: if in rural communities the priority are drought, frostbite, hail and other similar disasters, in 

cities residents prioritize apartment fires, damages of different supply systems (gas, drinking water 

and etc), floods and earthquake most. Seasonal map of all types of disasters and/ or hazards threat-

ening administrative district have been developed and its process was carried out without any con-

siderable difference. In our case, in order to assess risks in administrative district, formation of such 

a focus group was very important, as participants had multilateral approach toward the implemented 

process. Thus, they participate in discussions as residents,  as an authorities working with different 

services and as a structure in providing services to existing buildings in their condominiums. During 

discussions  it becomes clear that in administrative district, due to the contamination of drainage 

system during rainfall, there are puddles that cause inconveniency to the residents and hinder road 

traffic, which  causes more dissatisfaction and complaints, but in rural areas puddles can cause lost 

of crop and etc. 
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MetHoDoloGy oF stUDyinG 
existinG serviCes AnD systeMs
in ADMinistrAtive DistriCt 

9

ACtivity 6 

Within the framework of the Project, while visiting utility services of administrative district, ARCS 

representatives have conducted assessment of services using special questionnaire (see Annex 4) 

and as a result, main differences between two types of communities have been revealed. Meetings 

have been organized with the following services based in administrative district:  

1. gaz supply 

2. Water supply and sewage water disposal

3. Electric suplly and waste management system and service representatives. 

Police system has not been studied due to its special designation, and therefore there is a need to 

develop a special approach in working with similar structures. 

In order to assess education and health systems, the role of ARCS might include encouraging and 

supporting the assessement process. Such structures are able to carry out an assessment and if 

necessary to provide information, understanding that it is in their interests. 

During meetings and discussions it becomes clear that as a result of continuos urbanization, the 

workload on all systems is increasing, which brings additional problemsand increasing risk. It also 

becomes clear that the cooperation among above mentioned services in administrative district is 

weak (sometimes no cooperation at all ), no plans with comprehensive  response approach and etc. 

The reason is that they are private structures with their own strategy, plans, issues and interests. 

Existence of units of different services in administrative district is a big capacity, but they cooperate 

and/ or contact with each other only during specific cases and if necessary. As a result, it affects on 

the deterioration of coordination, which is directly related to the efficiency of implementing activities. 

Unlike rural communities, the main characteristics of urban communities are:  

• Existence of complex structured systems of the above mentioned services, as a result of 

which recovery of emergency accidents is deteriorated  accordingly.   

• Existence of specialists, technical and special tools in place, which is considered as a capac-

ity in disaster response
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MetHoDoloGy oF interviews 
ConDUCteD AMonG resiDents 

10

ACtivity 7

Interviews with residents have been conducted with quesioennaires (see in Annex 5) and timetable 

prepared beforehand, according to which a group of 12 people should have been conducted more 

than 400 interviews. In order to meet residents, it was decided to start visits every day at 17:00, tak-

ing into account the fact that working hours are mainly set from 09:00 to 18:00.  After interviews, 

there were number of considerations made by volunteer instructors about both the questionnaires 

and the process of interviewing residents.  For example, in contrast to the rural communities, many 

of the respondents were reluctant to answer questions about their financial status and sources of 

income providing only general and approximate information and another part of the respondents pre-

fer not to answer at all.   There should be more trainings and awareness raising events organized in 

urban communities to make DRR related activities effective.  Results of the survey implemented in 

the city have been compared with the results of VCA carried out by ARCS in 20 rural communities, 

which shows, that there is a considerable difference between urban and rural residents’ responses, 

which have been presented in below imagined graphs.  

Urban community. Answers to the question: What is the source of your income?

Аnimal husbandry
0%

Trade / business6%

Salary51%

Agriculture
0%

Pension/
allowance35%

Agriculture 0%

Animal husbandry 6%

Pension/allowance 35%

Salary51%

Income received from abroad 8%

Source of income in urban community G1

Income received
from abroad8%

Responses from urban communities clearly show that salary is the main source of income for 

majority of respondents meanwhile for elderly people the main source of income is a pension. 
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This data proves the fact that people in urban communities do not bear direct losses from natural 

phenomena except of earthquake and large scale disasters, and therefore do not prioritize imple-

mented DRR related functions.  

Source of income in rural community G2

graph 2 in contrast to urban communities shows an opposite data, more typical to rural commu-

nities. In g2 it is clearly shown that the main source of income of rural community residents comes 

from the income received from abroad, agriculture and animal husbandry, which promts about their 

comparatively higher chances for losses from disasters, as agriculture and animal husbandry are 

permanently suffered from different types of disasters.     

The above mentioned conclusion about residents looses is clearly reflected in the next graph, 

which is developed based on reponses from “Do You or your family member have been directly af-

fected by any type of disaster?” question (See graph 3). 

G.3

Urban community

Yes, once Yes, sometimes No, never

Rural community
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The next graph shows responses to “What kind of natural phenomena is typical fro your com-
munity” question. Majority of respondents in the city prioritize possible risk of earthquake as most 
of them are living in multi floor buildings which are more vulnerable toward earthquake in contrast 
to one or two floor residential houses in rural communities.  In the cities, main natural phenomena 
typical to their communities, except of earthquake, do not directly affect residents’ source of income, 

which is not the case in rural areas. 

 

Earthquake
51%

Strong winds
29%

Heavy precipita�on
10%

Landslide 6%
Flood

1%

NATURAL PHENOMENA G.4
URBAN COMMUNITY

Mud�ow
3%

Rural community residents more prioritize those disasters that cause them material losses, which 
are hail, frostbite, strong winds and etc.  

Landslide
4% Flood

8%

Mudflow
16%

Earthquake
3%

Strong winds
24%

RURAL COMMUNITY

Frostbite
22%

Hail
23%

NATURAL PHENOMENA G.5

Related to accesabiltiy to some services, the image is similar in this case as well.  Rescue and 
other services are difficult to access for residents from rural  communities mainly due to their dis-
tant location from community.
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Data on Health and Social services have been selected in order to have comparable data about 

services. graph 6 shows, that very few people have no access or difficult access to those two ser-

vices.

However, for more than half of residents from rural communities these services are difficult to ac-

cess due to several obstacles. They are: existence of limited representations of services, their distant 

location and etc.  
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ConClUsion AnD 
reCoMMenDAtions11

Implemented works showed that VCA is possible to carry out in urban areas. VCA tools after some 
adaptation processes are mainly applicable for big cities with their content, organizational methodol-
ogy and format, which deployment has ensured relevant results.   Meanwhile our experience showed 
that as a National Society, it is advisable to carry out VCA in a specific part of such a big city like 
Yerevan (district, community and etc) and not in the whole city. Also, while carrying out VCA, it is more 
effective to focus on services, civil facilities and hazards. It will allow to effectively engage residents 
in the process taking into account their comparative indifference toward this field.   

In big cities, as a challenge, we can mark out the analysis of collected information, data align-
ment and the process of developing recommendations. Usually, in rural communities action plan is 
developed based on VCA results, which is more directed to the hazards and/ or identification of the 
causes of their occurrence, prevention and preparedness and creates strong basis for implementa-
tion of further DRR activities.   

ARCS based on its experience and current study comes to the conclusion that VCA and devel-
opment of resilience plan based on self assessment results is a desirable appoach (see  Annex 1, 
example of Stepanavan city), which provides a possibility to deploy larger and  more general DRR 
approaches/ solutions. Thus, in regard to cities there will be larger area for activities where ARCS 
should clearly set specific directions/ activities typical to its mandate, then be engaged in practical 
activities.  

In this regard working in urban communities is more difficult and time consuming due to existence 
of various and complex infrastructures, administrative systems and etc., with which cooperation and 
carried out activities have their specificity and require special approach. Thus, it is recommended 
to start activities aimed at launching cooperation of implemented projects from high management 
level, then continue working with relevant appointed authorities, keeping appropriate coordination at 
all levels.    

High scope of work should be taken into consideration during condicting VCA in cities, which 
implies involvement of as much human resources as possible and therefore it is recօmmended to in-
vove volunteers’ potential after relevant trainings which will make National Society more competitive 
in compare with different partners.  

Finally, we come to the conclusion, that there is a need to have specific approach while working 
with beneficiaries (residents) based on the point that the number of population in cities is more mul-
tilayered, sources of income are also different in contrast to rural population. Such multiplicity and 
other differences entail significant change in priorities, attitudes and therefore activities of urban and 

rural population. 
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Annex 1

QUestionnAire

on community vulnerability assessment. 

Developed for Heads of community 

Community  ______________________________________________________________________

1. Numbeer of population of your community `  registered ________,   existing  _______, from 

which

• male _______                    female _____________

•  below 18 years old          __________________    

•  from 18 to 63 years old   __________________     

• older than 63 years  __________________

• Employable population  __________ / woman _______,   man______ /,

• Permanently employed  _________/ woman_______,   man______ /, 

• Employed in seasonal work  _________, / woman _______,   man______ /,

• Employed seasonal works abroad ________ / woman_______,   man______ /,

• unemployed ________      / woman _______,   man______ /

• pensioner _________     / woman _______,  man______ /

• With higher education _________   / woman _______,   man______ /

• With vocational training  _________     / woman _______,   man______ /

• Craftsmanship _________     / woman _______,   man______ /

• High school _________     / woman _______,   man______ /

• Secondary school_________     / woman _______,   man______ /

• Single mothers  __________

• Families that lost breadwinner __________

• Families with disabled members _________, _______ disabled

• Families receiving allowances  __________

• large families `4  children__________, 5 and more children __________

• Families living in temporary shelters __________

• Refugees __________

2. Indicate national minorities living in your community  __________/_____ people, ___%/ 
_______/_____ people,___ %/ , _________/_____ people, ___%/ _________/_____ people,______ %/

3. Number of Council of Elderly members in your community  ___________, from which
•  man _______     woman _____________
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4. Number of staff in your Municipality ________, from which
• man _______      woman _____________

5. Number of households in your community _______________
6. Total area of your community ___________________, including
• Dwelling houses area _______ , housing stock _________
• Industrial land _____________
• Recreation zones ___________
• Cultural historical areas _____________
• Forest area _____________, from which forest _________ , brushwood ________
•  Agricultural lands ___________, from which arable land __________
hayfields ____________, pastures ___________, gardens ____________
other_______________________________________________________________________________

7. Indicate water resources of your community (river, reservour, either natural or man-made and etc.)
• ________________________    __________________________________________________                                                                                      

Name of the river                                                                                    length in the community etrrotory

• ___________________________    __________________________________________________                                                                                              
            Name of the reservoir (natural, man-made)                          Water surface area, volume of the water               
8. Historical cultural monuments in your community. Their condition.
_________________________________________________________________________________:
_________________________________________________________________________________:
_________________________________________________________________________________: 
9. Housing stock of the community consists of:
• Private stone residential houses ` 1 floor _________, 2 floors _________, 3 and more  floors___
• Multi floor stone buildings` 2 floors ______, 3 floors ______, 4 floors _____, 5 and more 

floors_____
• Multi floor wood buildings` 1 floor ______, 2 floors ______,
• Wood houses _______, __________________________________________________________
• Vagons/ containers_______, ______________________________________________________
•  _____________  ________, _______________________________________________________

10. How would you assess general conditions of stone made multi floor buildings in your commu-
nity, and why? 

• good_________%, ______________________________________________________________
• bad _________%, _______________________________________________________________
•  Normal  _______%, _____________________________________________________________

11. What are the problems related with stone made multi floor buildings? 
____________________________________________________________________________________
____________________________________________________________________________________

____________________________________________________________________________________
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12. How would you assess general conditions of residential houses in your community, and why? 

• good_________%, ______________________________________________________________

• bad_________%, _______________________________________________________________

• Normal  _______%, _____________________________________________________________

13. What are the problems related with residential houses?

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

14. Indicate facilities, constructions and structures of you community.  

governmental, Educational, Health, bridges, large industrial 

1. ___________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

2. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

3. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

4. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

5. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

6. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

7. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

8. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

9. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

10. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

11. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

12. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

13. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

14. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date
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15. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

16. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

17. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

18. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

19. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

20. __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

15. Indicate constructions and structures of your community (chemical factory, minings, Hydro-

power stations and etc.) which could cause a threat to community and environment.  

• ________________________    __________________________________________________                                                                                      

name                                                                     why

• ________________________    __________________________________________________                                                                                      

name                                                                     why

• ________________________    __________________________________________________                                                                                      

name                                                                     why

• ________________________    __________________________________________________                                                                                      

name                                                                     why

• ________________________    __________________________________________________                                                                                      

name                                                                     why

• ________________________    __________________________________________________                                                                                      

name                                                                     why

• ________________________    __________________________________________________                                                                                      

name                                                                     why

16. Existing areas for entertainment,  recreation and sport in your community. Their condition. 

• ___________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

• __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

• __________________  __________  _______________  _______________________________
 name                                           floor                   condition                               cause/ indicate construction/renovation date

• __________________  __________  _______________  _______________________________
 name                                           floor                   condition                               cause/ indicate construction/renovation date
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• __________________  __________  _______________  _______________________________
 name                                           floor                   condition                               cause/ indicate construction/renovation date

• __________________  __________  _______________  _______________________________
 name                                           floor                   condition                               cause/ indicate construction/renovation date

• __________________  __________  _______________  _______________________________
 name                                           floor                   condition                               cause/ indicate construction/renovation date

• __________________  __________  _______________  _______________________________
 name                                           floor                   condition                               cause/ indicate construction/renovation date

• __________________  __________  _______________  _______________________________
 name                                           floor                   condition                               cause/ indicate construction/renovation date

• __________________  __________  _______________  _______________________________
 name                                           floor                   condition                               cause/ indicate construction/renovation date

• __________________  __________  _______________  _______________________________
 name                                           floor                   condition                               cause/ indicate construction/renovation date

• __________________  __________  _______________  _______________________________

 name                                           floor                   condition                               cause/ indicate construction/renovation date

17. Indicate educational institutions in your community

n type name
number 

of children
number of staff comments

1 kindergarten

2 School

3 High school

4 Vocational training 
institutions

5 Higher education 
institutions

6 Musical school

7 Art school

8 other educational 
institutions

              
18. According to you, which constructions and structures are most vulnerable toward disasters 

and emergency situations?  Why?                 
• ________________________    __________________________________________________                                                                                      

name                                                                     why

• ________________________    __________________________________________________                                                                                      
name                                                                     why

• ________________________    __________________________________________________                                                                                      
name                                                                     why

• ________________________    __________________________________________________                                                                                      
name                                                                     why

• ________________________    __________________________________________________                                                                                      
name                                                                     why
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19. Heating sources of your community. Indicate the main source.
• Electricity_ _ _ _ _ _ _ _ _ _ _   _______________________
• gas  _ _ _ _ _ _ _ _ _ _ _ _ _    _______________________
• Wood _ _ _ _ _   _ _ _ _ _ _ _   _______________________
• other /specify/ _ _ _ _ _ _ _ _  __________________________________________________

______
20. Yours community service provider is:  ______________________________________________

                                                                                             Indicate the name of Electrical network center that provides the service

21. What are the problems related to energy?  __________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

22. Does your community gasifyied?    Yes _ _ _ _     Partly_ _ _ _  _ _ _ _%        No _ _ _       
23. Percentage of population that use gas ________%

___________________________________________________________________________________                                                         
if not everybody is supplied, then indicate the cause

24. What are the problems related to gas supply?  ______________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

25. Where, how and with what resources the waste removal is organized? ___________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

26. What are the problems related to waste removal?  ____________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

27. Water supply is provided by:  
• Centralized water supply system _ _ _ _  ________ %
• Transported water from one part of the community to another _ _ _ _ _ _ _ _ _  ______ %

• Transported water from other community _ _ _ _ _ _ _ _ _________% _______________________

                                                                                                                                                          Indicate community

• Individual system _ _ _ _ _ _ _ _ _ _ _ ________________%____________________________                    

                                                                                                                                                 Indicate water source

• other /specify/ __________________________________________________________________

28. Percentage of population supplied with water _ _ _ _ _ %:

______________________________________________________________________________                                                                 

if not everybody is supplied, then indicate the cause

29. Drinking water is supplied

•  Twenty-four-hour _ _ _ _ _ _ _  _ _ _ _ _%

• According to the timetable _ _ _ _ _   _ _ _ _ _ %
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30. Community has water collecting reservour? Yes _ _   _______________________ No _ _          

                                                                      What is a condition     

   31. Community has daily regulating reservoir?  Yes _ _   _______________________  No _ _                                                                                                                                                 

                                                                                     What is a condition?    

32. Water quality control is carried out in community  

   Yes _ _  ______________________________________________    No_ _                                 

by whom? 

33. Is there sewage system in the community?      Yes _ _ _ _ _ _                   No _ _ _ _ _ _ 

34. What is a condition of community sewage system?  

____________________________________________________________________________________

____________________________________________________________________________________

35. Is ther sewage water cleaning system in the community?  Yes _ _ _ _ _       No _ _ _ _ _

36. Ifm yes, then in what condition is it?  _______________________________________________

37. What are the problems realted ot sewage system? ___________________________________

____________________________________________________________________________________

38. What kind of information sources are accessible in your community? 

• local radio (specify) _ _ _ _ _ _ _ _   _____________________________________________

• Public radio  __ _ _ _ _ _ _ _ _ _ _     _____________________________________________

• other radio (specify) _ _ _ _ _ _ _ _   _____________________________________________

• local TV (specify) _ _ _ _ _ _ _ _ _    ____________________________________________

• Public TV _ _ _ _ _ _ _ _ _  _  _ _ _   _____________________________________________

• other TV (specif) _ _ _ _ _ _ _ _ _ _   _____________________________________________

• Sattellite TV _ _ _ _ _ _ _ _ _ _ _ _    _____________________________________________

• Internet _ _ _ _ _ _ _ _ _ _ _ _ _ _ _     ____________________________________________

• Printed Media_ _ _ _ _ _ _ _ _ _ _ _   _____________________________________________

• other (specify) __________________________________________________________________

39. What kind of communication means are accessible in your community? 

• landline phone_ _ _ _ _  _ _ _ _   ______________________________________________

•  Mobile phone _ _ _   _ _ _ _ _ _ _  ______________________________________________

• Internet _ _   _ _ _ _ _ _ _ _ _ _ _ ______________________________________________

• Mailing _ _ _   _ _ _ _ _ _ _ _ _ _  ______________________________________________

• Transport _ _  _ _ _ _ _ _ _ _ _ _     automobile, railroad, air _ _ _ _ _ _ _ _ _ _ _ _ _ 

•  other (specify) _ _ _ _ _ _ _ _ _ _ _ 

40. What transportation is used to connect with regional center and neighboring communities? 

• Public bus_ _ _ _ _ _ _   Route ___________________________________

• Minibus_ _ _     Route ___________________________________
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• Individual taxi_ _ _ _ _ _  

• Individual cars _ _ _ _ _  

•  _ _ _ _ _ _ _ _ _ _ _  _ _ _ _  _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

41. If the communication is carried out trough route transportation, then by whom is it organized 

and with what frequency?  

____________________________ ___________________ ____________________________________

route                             frequency                             by whom

____________________________ ___________________ ____________________________________

route                             frequency                             by whom

____________________________ ___________________ ____________________________________

route                             frequency                             by whom

____________________________ ___________________ ____________________________________

route                             frequency                             by whom

42. The closest point to your community is:

•  Train station _______________________________________________________ ________ km.

• Airport  ____________________________________________________________ _______ km.

•  ___________________________________________________________________ _______ km.

43. Your community is located__________________________________________________                                                                                        

                                                                                          Indicate the route

• on the road _ _ _ _ _   

•   ______ km. from the road.

• ______________________________________________________________________________

44. What are the problems related to intercommunity roads? 

____________________________________________________________________________________

____________________________________________________________________________________

45. The length of your intracommunity roads is  ___________ km.

46. What are the problems related to intracommunity roads? 

____________________________________________________________________________________

____________________________________________________________________________________

47.  In the area of your community there are:

•  _____ road bridge /specify their condition and significance _____________________________

____________________________________________________________________________________

___________________________________________________________________________________

____________________________________________________________________________________    
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• _____ pedestrian bridge /specify their condition and significance/ ________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

48. What are the problems related to bridges?

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

49. How accessible to your community the following services?

service accessible
Difficult to access 

(cause)
Not accessible at 

all (cause)
Do not know

1 Fire- rescue

2 Health

3 Waste removal

4 Water supply

5 Police

6 Electrical Network

7 Sewage

8 Social

50. Is there a clinic in your community?    Yes _ _ _ _ _ _         No _ _ _ _       

____________________________________________________________________________________

 Indicate the name of clinic

____________________________________________________________________________________

 Indicate the name of clinic

____________________________________________________________________________________

 Indicate the name of clinic

51. Does your community provided by  _____________________ Fire-rescue service? The closest 
point is located ______________________________________________________________________ :

52. Does your community is provided by police __________________________ department. The 
closest point is located at _____________________________________________________________ :

53. What kind of vehicles and technical means exists in your community and what is a number of 
them? 

• Passenger vehicles _ _ _ _ _ _ _ _ _ 
• Truck vehicles _ _ _ _ _ _ _ _ _    
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• buses _ _ _ _ _ _ _ _ _ _ _ _ _ _          
• Minibuses _ _ _ _ _ _ _ _ _ _ _ _   
• Tractors _ _ _ _ _ _ _ _ _ _ _ _ _ _    
• bulldozers _ _ _ _ _ _ _ _ _ _ _ _ _    
• other (specify) _________________________________________________________________

54. What kind of tools do you have to respond to disaster?
• Evacuation plan     _ _ _ _ _ _ _ _ _ _ _ _ _ _  
• Disaster preparedness plan _ _ _ _ _ _ _ _ _ _    
• local signs _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
• Special horn _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
• Telephone _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _   
• Early warning system _ _ _ _ _ _ _ _ _ __ _ _ _ _   
• Rapid response team _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

• other (specify)__________________________________________________________________

55. Hazardous facilities and organizations working in the community that employ 50 and more 

people.

number
Indicate the names of organizations, institutions, 

companies that employ 50 and more people. 

Factories

Manufactury

lmited liability Company

CJSC, oJSC, gCJSC 

banks, financial organizations, credit and 
supporting organizations 

Service organizations 

Individual businessmen 

Farms 

Domestic services 

Hotels

Ngos 

Construction organizations

56. According to you, percentage of poverty in the community is ______%:

57. According to you, Is deforestation a frequently happened phenomenon in you community? 

Yes _ _ _ _ _ _          Partly _ _ _ _ _ _           No_ _ _ _ _ _           

Indicate cause _____________________________________________________

58. According to you, Is fire a frequently happened phenomenon in you community? 

Yes _ _ _ _ _ _          Partly _ _ _ _ _ _           No _ _ _ _ _ _           

Indicate cause _____________________________________________________
59. Is there three planting activities in your community? 

Yes _ _ _ _ _ _           Partly _ _ _ _ _ _         No _ _ _ _ _ _         
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60. What are the problems related to preservation and restoration of forests?
________________________________________________________________________________
________________________________________________________________________________

61. What are the major historical and statistical data about disasters happened in your commu-
nity?/ When they have been registered in your community and with what was the strength of them? 
(high, average, low) , what was the impact on your community? 
_________year ___________  ______________ ____________________________________________

 disaster                        strenght                           which part of the community suffered the most?  

____________________________________________________________________________________
 Negative impact /what happened?

____________________________________________________________________________________
Which structures have responded?

_________year ___________  ______________ ____________________________________________
 disaster                        strenght                           which part of the community suffered the most?  

____________________________________________________________________________________
 Negative impact /what happened?

____________________________________________________________________________________
Which structures have responded?

_________year ___________  ______________ ____________________________________________
 disaster                        strenght                           which part of the community suffered the most?  

____________________________________________________________________________________
 Negative impact /what happened?

____________________________________________________________________________________
Which structures have responded?

_________year ___________  ______________ ____________________________________________
 disaster                        strenght                           which part of the community suffered the most?  

____________________________________________________________________________________
 Negative impact /what happened?

____________________________________________________________________________________
Which structures have responded?

_________year ___________  ______________ ____________________________________________
 disaster                        strenght                           which part of the community suffered the most?  

____________________________________________________________________________________
 Negative impact /what happened?

____________________________________________________________________________________
Which structures have responded?

_________year ___________  ______________ ____________________________________________
 disaster                        strenght                           which part of the community suffered the most?  

____________________________________________________________________________________

 Negative impact /what happened?

____________________________________________________________________________________

Which structures have responded?
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_________year ___________  ______________ ____________________________________________

 disaster                        strenght                           which part of the community suffered the most?  

____________________________________________________________________________________

 Negative impact /what happened?

____________________________________________________________________________________

Which structures have responded?

_________year ___________  ______________ ____________________________________________

 disaster                        strenght                           which part of the community suffered the most?  

____________________________________________________________________________________

 Negative impact /what happened?

____________________________________________________________________________________

Which structures have responded?

_________year ___________  ______________ ____________________________________________

 disaster                        strenght                           which part of the community suffered the most?  

____________________________________________________________________________________

 Negative impact /what happened?

____________________________________________________________________________________

Which structures have responded?

_________year ___________  ______________ ____________________________________________

 disaster                        strenght                           which part of the community suffered the most?  

____________________________________________________________________________________

 Negative impact /what happened?

____________________________________________________________________________________

Which structures have responded?

62. According to you, when this phenomena/ hazards become dangerous for the community?

period,
phenomena

winter spring summer autumn Cannot be said for sure

1

2

3

4

5

6

7

8

9

10

11

12

13
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period,
phenomena

winter spring summer autumn Cannot be said for sure

14

15

16

63. Which natural phenomena/ hazards become disaster, and with what frequency?

 phenomena,
frequency           

1 Every six month or more frequent

2 once a year

3 once every two- three years

4 once every five years

5 less frequently than five years

6 less frequently than ten years

7 less frequently than twenty years

8 less frequently than thirty years

64. According to you, how possible losses/ damages from disaster could reflect on the community. 
______________________________ - ____________________________________________________
                                                                                                                                     consequences

______________________________ - ____________________________________________________
                                                                                                                                     consequences

______________________________ - ____________________________________________________
                                                                                                                                     consequences

______________________________ - ____________________________________________________
                                                                                                                                     consequences

 65. What does this hazard affect the most? /1-low, 2-average, 3- most/ 

             hazard 1 2 3 1 2 3 1 2 3 1 2 3 1 2 3 1 2 3

1 Residential houses

2 Sown areas

3 Intercommunity roads

4 Community roads

5 Water supply system

6 Electric communicaiton

7 Communication

8 School

9 bridges

10
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             hazard 1 2 3 1 2 3 1 2 3 1 2 3 1 2 3 1 2 3

11

12

13

14

15

16

66. What kind of events have been implemented I community in order to prevent these hazards 
and protect from them? (during the last 5 years)  

• ______________________________________________________________________________ 
• ______________________________________________________________________________
• ______________________________________________________________________________
•  ______________________________________________________________________________
• ______________________________________________________________________________
• ______________________________________________________________________________
• ______________________________________________________________________________
• ______________________________________________________________________________
• ______________________________________________________________________________

67. What kind of events is possible to carry out in order to reduce the risk from threatening disaster? 
•  ______________________________________________________________________________
•  ______________________________________________________________________________
• ______________________________________________________________________________
•  ______________________________________________________________________________
• ______________________________________________________________________________
• ______________________________________________________________________________
•  ______________________________________________________________________________
• ______________________________________________________________________________
68. Does local authorities have participated in disaster preparedness training? If YES, then indi-

cate where and by whom it was organized? 
____________________________________________________________________________________
___________________________________________________________________________________
____________________________________________________________________________________

69. Have disaster preparedness trainings been ever organized for residents of your community? 
If YES, then indicate when and by whom they were organized? 
____________________________________________________________________________________

____________________________________________________________________________________

70. If YES, then have women been participated? 
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 Yes _ _ _ _ _ _  ____ %:                   No _ _ _ _ _ _         

 

71. According to you, is local government ready to respond in case of disasters? 

Yes_ _ _ _ _ _         Partly _ _ _ _ _ _         No _ _ _ _ _ _   

          

72. According to you, do your community ready to withdstand and respond in case of disaster or 

emergency situation? 

Yes _ _ _ _ _ _           Partly _ _ _ _ _ _          No _ _ _ _ _ _          

73. According to you, who can provide significant assistance right after disaster before arrival of 

main forces?

• local authorities_ _ _ _ _ _  _ _ _ _ _ _ _ _ _  

• Community residents _ _ _  _ _ _ _ _ _ _ _ _ _ _   

• local businessman_ _  _ _ _ _ _ _ _ _ _ _ _ _ _  

• Trained volunteers _ _ _ _ _ _ _ _  _ _ _ _ _ _ _  

• other /specify/ __________________________________________________________________ 

74. According to you, which structure can play a significant role during disaster? 

• local authorities _ _ _ _ _ _ _ _ _ _ _ _ _ _  

• government of RA_ _ _ _ _ _ _ _ _ _ _ _ _ _  

• Rescue Service _ _ _ _ _  _ _ _ _ _ _ _ _ _ _  

• Health system_ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _  

• Social system _ _ _ _ _ _ _ _   _ _ _ _ _ _ _ _ 

• Police _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

• Humanitarian organizations _ _ _ _ _ _ _ _  _ 

• Church _   _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

• Do not know _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

• other /specify/ __________________________________________________________________

75. Your Age  _____,  gender _______,  Education___________Specialization________________

76. Years of heading community ______________________________________________________

77. Your comments and recommendations _____________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________
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existing problems in the community, their causes and possible solutions 

1. Problem _______________________________________________________________________

       Cause 1.     ___________________________________________________________________

2. ___________________________________________________________________

3. ___________________________________________________________________

4.  ___________________________________________________________________

     Possible solution 

1.     ___________________________________________________________________

2.     ___________________________________________________________________

3.     ___________________________________________________________________

4.     ___________________________________________________________________

2.  Problem _______________________________________________________________________

       Cause 1.     ___________________________________________________________________

2.     ___________________________________________________________________

3.     ___________________________________________________________________

4.     ___________________________________________________________________

     Possible solution 

1.     ___________________________________________________________________

2.     ___________________________________________________________________

3.     ___________________________________________________________________

4.     ___________________________________________________________________

3.  Problem _______________________________________________________________________

       Cause 1.     ___________________________________________________________________

2.     ___________________________________________________________________

3.     ___________________________________________________________________

4.     ___________________________________________________________________

   Possible solution 
1.     ___________________________________________________________________
2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________

4. Problem _______________________________________________________________________
       Cause 1.     ___________________________________________________________________

2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________
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 Possible solution 
1.     ___________________________________________________________________
2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________

5. Problem _______________________________________________________________________
      Cause 1.     ____________________________________________________________________

2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________

 Possible solution 
1.     ___________________________________________________________________
2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________

6. Problem _______________________________________________________________________

 Cause 1.     ______________________________________________________________________

2.     ___________________________________________________________________

3.     ___________________________________________________________________

4.     ___________________________________________________________________

 Possible solution 

1.     ___________________________________________________________________

2.     ___________________________________________________________________

3.     ___________________________________________________________________

4.     ___________________________________________________________________

7. Problem _______________________________________________________________________

 Cause 1.     ______________________________________________________________________

2.     ___________________________________________________________________

3.     ___________________________________________________________________

4.     ___________________________________________________________________

 Possible solution 

1.     ___________________________________________________________________

2.     ___________________________________________________________________

3.     ___________________________________________________________________

4.     ___________________________________________________________________
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8. Problem _______________________________________________________________________

Cause 1.     _______________________________________________________________________

2.     ___________________________________________________________________

3.     ___________________________________________________________________

4.     ___________________________________________________________________

 Possible solution 
1.     ___________________________________________________________________
2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________

9.  Problem   _____________________________________________________________________
 Cause 1.     _______________________________________________________________________

2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________

 Possible solution 
1.     ___________________________________________________________________
2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________

10.  Problem   _____________________________________________________________________
 Cause 1.     _______________________________________________________________________

2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________

 Possible solution 
1.     ___________________________________________________________________
2.     ___________________________________________________________________
3.     ___________________________________________________________________

4.     ___________________________________________________________________
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Annex 3

City self-assessment questionnaire

Priority directions rating Comments

Priority 1
Establish organizational and 
coordination mechanisms 
in order to define roles and 
responsibilities of all. 
To be done.
1. Establishment of Resil-

ience Team based on 
the Mayor decision,

2. Terms of reference of 
the Team,

3. Definition of roles,
4. organization of Train-

ing, DRR strategy

• knowledge in HFA and DRR

• Desire and readiness to work in this 
direction

• knowledge in DRR strategy

• Existence of DRR Team with participa-
tion of different actors/ layers

• local government decisions contribute 
to implementation of DRR functions. 

• Do you participate at National DRR 
planning process?

Priority  2 
Allocate a budget and en-
courage homeowners, low 
income families, communi-
ties, business community 
and general public to make 
investments for risk 
Assess possibility of ensur-
ing DRR management fund 
in the city budget. 
Provide guarantees for 
ensuring low rate loans/ 
credits from banks.

• knowledge in community budget, finan-
cial mechanisms of its allocation and 
financial management procedure.

• knowledge in sources of formation of 
community budget.

• Does local government have resources 
for implementation of small-scale DRR 
projects?

• Does local government have financial 
resources for responding to emergency 
situations and recovery?

• Do financial services accessible (for 
example saving and loan programs, 
macro and micro insurance) for popula-
tion before disaster. 
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Priority directions rating Comments

Priority 3
Update data on hazardous 
phenomena and vulnerabil-
ity, carry out and distribute 
results of risk assessment 
reports. 
Study and analysis,
Providing recommendations 
to Municipality (CRT). 

• To what extent does the local govern-
ment carry out detailed assessment 
of Disaster risk for major areas of 
development?

• How frequently does local government 
inform community about tendencies in 
local hazardous phenomena and risk 
reduction events?

• To what extent Disaster risk manage-
ment is integfrated into local develop-
ment plans?

• To what extent risk assessments 
conducted by the local governments 
is connected with those conducted by 
neighboring local government and Risk 
Management plans of the RA govern-
ment?

Priority 4
Invest in and maintain non-
failure deployment of critical 
infrastructure that reduces 
risk, such as drainage 
system

• To what extent existing and predicted 
disaster risk (including climate change 
risks) is taken into consideration in land 
management policy, housing construc-
tion and development infrastructure 
planning regulations 

• housing construction
• communication system 
• transport 
•  zenergy  

• How properly does security of sig-
nificant public facilities under high 
risk zones and risk of the impact of all 
hazardous phenomena assessed. 

• How properly are events implemented 
in order to protect the most significant 
public institutions and infrastructures 
during disasters.
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Priority directions rating Comments

Priority 5
Assess the safety of all 
schools and health facilities 
and upgrade if necessary. 

• Existence of DRR Team in schools.

• Existence of DRR and Civil protection 
plans in schools.

• To what extent local schools, hospitals 
and health institutions have been de-
served special attention in the context 
of assessment of risk of “all possible 
phenomena”. 

indicate:
• Schools
• Hospitals, health institutions.

• To what extent local schools, hospitals 
and health institutions are safe in order 
to continue their activities during emer-
gency situations.  

Iindicate:
• Schools
• Hospitals, health institutions.

• To what extent local government 
or other levels of governance are 
equipped with special programmes to 
regularly assess deployment, relevance 
to construction norms, general security, 
hydro meteorological risks and etc.  

indicate:
• Schools
• Hospitals, health institutions.

• To what extent regular simulation drills 
are implemented in schools, hospitals 
and health institutions? 
•  Hospitals, health institutions.

Priority 6 
Apply and enforce realis-
tic, risk compliant building 
regulations and land use 
planning principles. Identify 
safe areas for low-income 
citizens.

• To what extent land management 
regulations, construction, health and 
security norms, where the factor of 
risk is taken into consideration, are 
employed in all development areas and 
construction.

• To what extent the existing regulations 
are influential (for example land man-
agement plans, construction norms and 
etc) in order to support DRR activities in 
the area of your responsibility. 
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Priority directions rating Comments

Priority 7 
Ensure education pro-
grammes and training on 
disaster risk reduction are 
in place in schools and local 
communities. 

• How often local government organizes 
awareness raising projects for com-
munities in DRR and disaster prepared-
ness. 

indicate:
•  Projects involve cultural diversity 

issue
• gender issues are taken into con-

siderations in Projects. 
• What is the level of retrainings orga-

nized by the government for local 
government authorities and heads of 
communities? 

• To what extent residents are aware 
about evacuation plans or evacuation 
exercises?

Priority 8
Protect ecosystems and 
natural buffers to prevent 
hazardous phenomena, to 
adapt to Climate change

• To what extent do you aware on climate 
change and risk reduction processes?

• To what extent you are familiar with 
government policies and plans on Cli-
mate Change adaptation?

• To what extent local government sup-
ports restoration, protection of ecosys-
tems and sustainable governance? 

• 
indicate relevant points:   

• forests
• wetlands
• water resources
• river banks
• fishing

• To what extent Ngos and civil society 
participate in restoration of ecosystem 
services, protection and sustainable 
governance processes?

• To what extent private sector par-
ticipates in implementation of environ-
mental and ecosystem management 
projects?



48

Priority directions rating Comments

Priority 9
Early warning systems are 
in place for all major haz-
ardous phenomena and are 
accessible for residents and 
organizations. (HFA 2.3).

• Is there an early warning system in 
place?

• Is there a Disaster Response Plan?

• What is the frequency of training drills 
and exercises with involvement of 
relevant representatives of governmen-
tal institutions, civil society, local leader 
and volunteers?

• • To what extent necessary basic 
resources like emergency situations ac-
cessories, defined evacuation directions 
and emergency situations response 
plans are accessible all the times? 
Indicate relevant point: 
• Relief provision stock. 
• Defined safe evacuation direc-

tions. 
• Response plan or disaster pre-

paredness community plan for all 
major hazardous phenomena. 

Priority 10
Procedures are in place to 
exchange relevant informa-
tion during disaster about 
hazardous phenomena, and 
to undertake post-disaster 
studies

• To what extent relevant resources and 
experts are accessible to local govern-
ments in order to support psychologi-
cally (emotionally)  and socially affected 
population. 

• To what extent DRR events are taken 
into consideration in recovery activi-
ties (meaning reconstruction, livelihood 
recovery).

• To what extent response plan (or similar 
plan) integrates post disaster recovery 
and reconstruction strategy, needs 
assessments and livelihood recovery 
issues.
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Annex 4

Questionnaire for assessment of organizations

1. Full name of organization ___________________________________________________________

2. organizaiton superior agency _______________________________________________________

3. legal address of organization _______________________________________________________

4. Structural description of organization ______________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

5. Area of activity of organization ______________________________________________________

__

6. brief description of organization activity _______________________________________________

____________________________________________________________________________________

___________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

7. Strong factors of organization _____________________________________________________

____________________________________________________________________________________

 

• Professional staff _______________________________________________________________

• Good building conditions _________________________________________________________

• Relevant technical means ________________________________________________________

• Sufficient budget _______________________________________________________________

• Transportation means ___________________________________________________________

• ______________________________________________________________________________

• ______________________________________________________________________________

• ______________________________________________________________________________

• ______________________________________________________________________________

• ______________________________________________________________________________

• ______________________________________________________________________________

8. Weak factors of organization _____________________________________________________

____________________________________________________________________________________

• Lack of specialists

• Not satisfactory building conditions

• Lack of technical means, deterioration
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• Insufficency of transportation means, deterioration

• Insufficient budget

• ______________________________________________________________________________

• ______________________________________________________________________________

• ______________________________________________________________________________

• ______________________________________________________________________________

• ______________________________________________________________________________

9. Emergency situations in the occurred in the field and their causes (during the last 5 years)

9.1_________year______________________________________________________________

 Emergency situation 

______________________________________________________________________________

 cause

9.2_________year______________________________________________________________

 Emergency situation 

____________________________________________________________________________________

 cause

9.3_________year____________________________________________________________________ 

Emergency situation 

____________________________________________________________________________________

 cause

9.4_________year____________________________________________________________________ 

Emergency situation 

____________________________________________________________________________________

 cause

9.5_________year____________________________________________________________________ 

Emergency situation 

____________________________________________________________________________________

 cause

Existence of the {Plan of Action during emergency situations  

Exists      Does not exist 

10. Section designated to Disater Risk Reduction related events

 in the organization budget 

Exists      Does not exist 

11. Foreseen budget line designated for activities during emergency situations  

Exists      Does not exist 

If exists, then are there financial resources?

Exists      Does not exist 

12. Management staff of the organization has participated in trainings on Emergency situations.  

Yes     No     
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13. Management staff has participated in DRR trainings. Yes     No     

14. Staff of the organization has participated in trainings on Emergency situations.    

Yes     No     

15. Staff of the organization has participated in DRR trainings. Yes     No     

16. organization has DRR Team.     Yes     No     

If YES, then Team members have participated in relevant trainings,  

Yes     No          Simulation exercises  Yes     No     

existinG ProbleMs in tHis AreA, tHeir CAUses AnD Possible solUtions

1. Problem ______________________________________________________________________
           Cause 1.     ____________________________________________________________________

2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________

     Possible solution 

1.     ___________________________________________________________________

2.     ___________________________________________________________________

3.     ___________________________________________________________________

4.     ___________________________________________________________________

2.  Problem _______________________________________________________________________

       Cause 1.     ___________________________________________________________________

2.     ___________________________________________________________________

3.     ___________________________________________________________________

4.     ___________________________________________________________________

     Possible solution 

1.     ___________________________________________________________________

2.     ___________________________________________________________________

3.     ___________________________________________________________________

4.     ___________________________________________________________________

3.  Problem _______________________________________________________________________

       Cause 1.     ___________________________________________________________________

2.     ___________________________________________________________________

3.     ___________________________________________________________________

4.     ___________________________________________________________________

   Possible solution 
1.     ___________________________________________________________________
2.     ___________________________________________________________________



52

3.     ___________________________________________________________________
4.     ___________________________________________________________________

4. Problem _______________________________________________________________________
       Cause 1.     ___________________________________________________________________

2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________

 Possible solution 
1.     ___________________________________________________________________
2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________

7. Problem _______________________________________________________________________
      Cause 1.     ____________________________________________________________________

2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________

 Possible solution 
1.     ___________________________________________________________________
2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________

8. Problem _______________________________________________________________________
 Cause 1.     ______________________________________________________________________

2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________

 Possible solution 
1.     ___________________________________________________________________
2.     ___________________________________________________________________
3.     ___________________________________________________________________
4.     ___________________________________________________________________
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Annex 5

QUestionnAire

For assessing community vulnerability and capacity 

specified for community residents 

Community  ____________address____________________________________________________

1. Which are historical and statistical data related to major disasters in your community? / When 

they have been registered in your community, what was the strength (high, average, low), was the 

impact on the community? 

_______year. - __________  __________  _______________________________________________

  disater                  strenght                    what part of the community was damaged the most 

____________________________________________________________________________________ 

Negative impact / what happened 

_______year. - __________  __________  _______________________________________________

  disater                  strenght                    what part of the community was damaged the most 

____________________________________________________________________________________ 

Negative impact / what happened 

_______year. - __________  __________  _______________________________________________

  disater                  strenght                    what part of the community was damaged the most 

____________________________________________________________________________________ 

Negative impact / what happened 

2. What is the main source of your family income? 

• Agriuculture      

• Animal husbandry    

• beekeeping       

• Horticulture      

• Fruit farming     

• Production of agricultural products  

• Ttrade/ business    

• Industry                       

• Salary      

• Pension/ allowance    

• Income received from abroad   

• other /specify/ __________________________________________________________________

3. What kind of information sources are available to you? 

•  local radio    

• Public radio    

• local TV             
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•  Public TV ________            

•  Satellite TV _____________           

• Internet_____________________     

•  Printed Media ________________  

• other /specify/ __________________________________________________________________

4. What is the main source of your drinking water? 

• Centralized      

• Individual system     

•  Spring       

• Transported water     

• other /specify/ __________________________________________________________________

5. Water supply form is:  

Тwenty-four-hour          According to the timetable     hour_____ till _______

6. Your social status:

• better off             

• Average             

• Deprived             

• other /specify/ __________________________________________________________________

7. How much the following services are accessible for you?

accessibility,
service

accessible
Difficult to access,

why?
No accessible at 

all, why?
Don’t know

1 Fire - rescue

2 Health

3 Waste removal

4 Water supply

5 Police

6 Electric Network

7 Sewage

8 Social

8. How would you rate waste removal in your community? 

Very bad____,  bad____,  Average____,  good____,  Very good___

9. Do you know by whom it is organized? 

• Residents of the community______   

• local government_______________  

• businessmen__________________   
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• other /specify/ _________________________________________________________________

10. Do you or your family member have been directly affected by any disaster or emergency situ-

ation? 

                   Yes _ _ _ _ _ _                      No _ _ _ _ _ _        Don’t know _ _ _ _ _ _                    

11. If yes, then what happened and how did you response?  

•  Earthquake – house was damaged________________ - _______________________________

                                                                                                         How did you responded

_________________________________________________________________________________

Which structures (Red Cross, World Vision, local government, government) or services (fire, res-

cue) have responded

• ________________ -  ___________________________________-________________________

                                                                                What happened                                                            How did you respond? 

___________________________________________________________________________________

Which structures (Red Cross, World Vision, local government, government) or services (fire, rescue) have responded

• ________________ -  ___________________________________-________________________

                                                                                What happened                                                            How did you respond? 

___________________________________________________________________________________

Which structures (Red Cross, World Vision, local government, government) or services (fire, rescue) have responded

12. What kind of natural phenomena that may cause a danger are typical to your community 
(mark 3 examples) 

•  easrthquake _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  ____________________________________
cause 

non-seismic construction _  old structures  _     lack of awareness _ lack of rescue forces 
and equipoment_____ 

• mudflow _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _   ______________________________________
   cause

rainfall _  absence of mudflow channels _   contamination of mudflow channels _  absence 
of dams  _ 

• River flooding   _ _ _ _ _ _ _ _ _   _________________________________________________
 cause 

 heavy precipitatioin _   absence of dams _  river contamination _ ____________________                                                                                                    
• Flood __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _______________________________________

  cause 

absence of mudflow channels _   heavy precipitation _   snow melting _   river flooding _  
• landslide _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  ____________________________________

 cause 

excessive humidity _   sown areas under irrigation _   relief _  mining  _   

• Strong winds _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _   _________________________________________

 cause
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 location _    absence of forest area _____  deforestation _____  mining_____________

•  Hail _ _ _ _ _ _ _ _ _ _ _ _ _ _____________________________________________________

cause 

absence of anti-hail stations _   absence of hail protection nets _  absence of early forecast _       

• Frostbite _ _ _ _ _ _ _ _ _ _ _ _ _ _  _____________________________________________

cause

absence of early forecast ______  issues related to insurance ___  ____________________ 

• Drought _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _   ______________________________________

      cause 

absence of irrigation _   irrigation issues _  absence of early forecasting _   issues related 

to insurance _       

• Rock waste _ _ _ _ _ _ _ _ _ _ _ _   ______________________________________________

cause

•  Heavy precipitation _ _ _ _ _ _ _ _ _ _ _  _ _ _   ____________________________________

cause 

• other _____________________________     __________________________________________

cause 

13. What specific hazard threatens your community and what is the cause of it?: 

•  Dam failure  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _      _____________________________________

 cause 

• Emergency in factory _ _ _ _ _ _ _ _ _ _ _ _   ______________________________________

                                                                                                                      cause 

• Emergency in Hydropower station  _ _ _ _ _     ______________________________________

                                                                                                                      cause 

• Emergency in trains _ _ _ _ _ _ _ _ _ _ _ _ _    _____________________________________

                                                                                                                      cause 

• Environmental damage _ _ _ _ _ _ _ _ _ _ _   ______________________________________

                                                                                                                      cause 

• Forest fire _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _    _____________________________________

                                                                                                                     cause 

•  Ceasefire violoation in the border_ _ _  _ _    _____________________________________

                                                                                                                     cause 

• other /specify/ _____________________________    __________________________________

                                                                                                                      cause 

14. What kind of events is necessary to carry out in order to reduce the risk 

of threatening disasters?

• _________________________________________________________________________________

• _________________________________________________________________________________

• _________________________________________________________________________________
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15. According to you, when these phenomena/ hazards become more hazardous for the community? 

time,
phenomena

winter spring summer autumn
Cannot be said for 

sure

Natural haz-
ard

1

2

3

4

5

Specific 
hazard

6

7

8

9

10

16. Which natural phenomena/ hazards become disaster, and with what frequency? /mark three 

options /from the question 13//

natural hazard specific hazard

 phenomena ,
frequency

1 Every six month or more frequent

2 once a year

3 once every two- three years

4 once every five years

5 less frequently than five years

6 less frequently than ten years

7 less frequently than twenty years

8 less frequently than thirty years

17. According to you, what following phenomena/ hazards put at risk the most? /1-low, 2-average, 

3-high/ 

natural hazard specific hazard

hazard 1 2 3 1 2 3 1 2 3 1 2 3 1 2 3

1 Residential houses

2 outdoor spaces

3 Roads

4 bridges

5 Water supply system

6 Electric communication
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natural hazard specific hazard

hazard 1 2 3 1 2 3 1 2 3 1 2 3 1 2 3

7 Communication network

8

9

10

11

12

18. According to you, who are the most vulnerable toward disasters and emergency situations 

(mark one option only)

• Disabled _ _ _ _ _ _ _   

• Elderly _ _ _ _ _ _ _      

• Children _ _ _ _ _ _ _    

• other /specify/ ____________________________________________________________________

19. According to you, which structures, buildings and infrastructures are the most vulnerable to-

ward disasters and emergency situations? (mark one option)  

• school _ _ _ _ _ _ _ _ _ _ _ _ _ _  __________________________________________________

  cause

• kindergarten   _ _ _ _ _ _ _ _  ______________________________________________________

cause

• municipality _ _ _ _ _  ____________________________________________________________

specify

• club _ _ _ _ _ _ _ _ _ _ _ _ _   _____________________________________________________

specify

• bridge _ _ _ _ _ _ _ _ _ _ _ _ _  _______________    __________________________________

specify

• other /specify/ ___________________      ______________________________________________

specify

• 20. According to you, is local government ready to respond in case of disasters? 

Yes_ _ _ _ _ _          Partly _ _ _ _ _ _           No _ _ _ _ _            Do not know _ _ _ _  _             

21. According to you, do residents of your community ready to withstand and respond in case of 

disaster?  

Yes _ _ _ _ _           Partly _ _ _ _ _           No _ _ _ _ _          Do not know _ _ _ _ _     
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22. According to you, are you ready to withstand in case of disaster? 

Yes _ _ _ _ _           Partly _ _ _ _ _ _ __         No _ _ _ _ _ _         Do not know _ _ _ _   

23. Do you aware how to behave during emergency situations? 

Yes _ _ _ _ _ _   _____________________________   Partly _ _ _ _ _ _          No _ _ _ _ _ _  

                                               Specify source

24. Do you aware on First Aid basics?

Yes _ _ _ _ _ _  _______________________________  Partly_ _ _ _ _           No _ _ _ _ _           

                                               Specify source

25. According to you, who can provide significant assistance right after disaster before arrival of 

main forces? 

• local authorities_ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _   

• Community residents _ _ _  _ _ _ _ _ _ _ _ _ _ _    

• local businessman_ _  _ _ _ _ _ _ _ _ _ _ _ _ _    

• Trained volunteers _ _ _ _ _ _ _ _  _ _ _ _ _ _ _    

• other /specify/ __________________________________________________

26. According to you, which structure can play a significant role during disaster? 

• local authorities _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

• MES of RA _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

• Rescue Service _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _   

• Health Service_ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _   

• Social Service _ _ _ _ _ _ _ _   _ _ _ _ _ _ _ _ _ _ _    

• Police _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _    

• Humanitarian organizations _ _ _ _ _ _ _ _  _ _ _ _    

• Church _   _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _   

• Do not know _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _     

• other /specify/ ____________________________________________________________________

27. Have you participated in Disaster preparedness trainings? If YES, then specify, when, and by 

whom it has been organized? Yes _ _ _ _ _ _           No _ _ _ _ _ _          

_______year. - _______________________________________________________________________

_______year. - _______________________________________________________________________

28. Would you like to be voluntarily involved in activities carried out before and after disaster.  

                                Yes _ _ _ _ _ _          No _ _ _ _ _ _          

If No, then why? _________________________________________________________________
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29. If YES, then mark three options

• Carry out disaster preparedness and prevention activities _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _   _

Participate in organizing public awareness activities _ _ _ _ _ _ _ _ _ _ _ _ _   _  _ _ _ _ _ _  _

• Participate in activities related to organizing evacuation drills_ _ _ _ _ _ _ _ _ _ _ _   _ _ _ _  _

• Carry out social works in case of disasters_ _ _ _ _ _ _ _ _ _ _ _ _ _   _ _ _ _ _ _ _ _ _ _ _   _ 

• Rescue those under danger _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _

• Support saving property _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _    

• Provide affected people with shelter and food_ _ _   _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _   _ 

• Provide first aid  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _     

• Notify others about the hazard? _ _ _ _  _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _   _

30. Would you like to participate in awareness trainings? 

                                Yes _ _ _ _ _ _          No _ _ _ _ _ _          

31. About what type of disaster or emergency situation would you like to know about? 

• Earthquake _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

• Flood _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

• _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _   

• _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _   

About what would you like to know related to disasters and emergency situations? 

• Rescue activities _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _     

• behavior rules _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

• First aid _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

• Evacuation _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

• other ____________________________________________________________________________

32. Your Age  _____________,  gender _________________,  Education_____________________

     

33.  Are you employed?             Yes _ _ _ _ _ _                           No _ _ _ _ _ _          

       government structure _ _               Pensioner_ _ __ _ _ _ _ _    

       Private business _ _ _ _ _ _ _         Unemployed_ _ _ _ _ _ _ _  

       Industry_ _ _ _ _ _                         Housewife  _ _ _ _ _ _ _ _ _  

         _________________________________             __________________________________   

Your comments and recommendations

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________
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